California Disaster Relief Program for Communications Service Providers

(Please see below for translation into other languages)

The following Disaster Relief Protections will be available to California customers with voice services or
bundled voice services that have five (5) voice lines or less and are located in a disaster-affected area as
specified in an emergency declaration by the governor of California or president of the United States:

(1) waiver of one-time activation fee for establishing remote call forwarding, remote access to call
forwarding, call forwarding features and messaging services;

(2) waiver of the monthly rate for one month for remote call forwarding, remote access to call
forwarding, call forwarding, call forwarding features, and messaging services;

(3) waiver of the service charge for installation of service at the temporary or new permanent location
of the customer and again when the customer moves back to the premises;

(4) waiver of the fee for one jack and associated wiring at the temporary location regardless of whether
the customer has an inside wiring plan;

(5) waiver of the fee for up to five free jacks and associated wiring for inside wiring plan customer upon
their return to their permanent location;

(6) waiver of the fee for one jack and associated wiring for non-Plan customers upon their return to
their permanent location.

For more information or assistance, please contact us at 1-866-932-0326.

This Document has been prepared in multiple languages. All languages are considered to be equally authentic. In the event of any discrepancy
between versions, the English version shall prevail in determining the spirit, intent, and meaning of this document. Also note: translations to
other languages are provided as a convenience and prepared using an online translator. The translations are not intended to be a legal
translation and have not been altered from the online translation.



Spanish

Programa de alivio de desastres de California Para proveedores de
servicios de comunicaciones

Las siguientes Protecciones de Alivio de Desastres estaran disponibles para los clientes de negocios de
California con servicios de voz o servicios de voz agrupados que tienen cinco (5) lineas de voz o menos y
se encuentran en una zona afectada por desastres como se especifica en una declaracién de emergencia
el gobernador de California o presidente de los Estados Unidos:

(1) exencidn de la tarifa de activacidn Unica para establecer el reenvio remoto de llamadas, acceso
remoto al desvio de llamadas, funciones de desvio de llamadas y servicios de mensajeria;

(2) exencidn de la tarifa mensual por un mes para el desvio remoto de llamadas, acceso remoto al desvio
de llamadas, reenvio de llamadas, funciones de desvio de llamadas y servicios de mensajeria;

(3) exencidn del cargo de servicio por la instalacidn del servicio en la ubicacién permanente temporal o
nueva del cliente y de nuevo cuando el cliente se traslade de nuevo a las instalaciones;

(4) la exencion de la tarifa por un enchufe y el cableado asociado en la ubicacion temporal,
independientemente de si el cliente tiene un plan de cableado interno;

(5) exencidn de la tarifa por hasta cinco tomas gratuitas y cableado asociado para el cliente del plan de
cableado interno a su regreso a su ubicacidn permanente;

(6) exencidn de la tarifa para un enchufe y cableado asociado para los clientes que no son del plan a su
regreso a su ubicacidn permanente.
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Chinese (Taiwan)
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Vietnamese

Chuong trinh ctru tro thién tai California cho nha cung cap dich vu truyén théng

Cac bién phap bao vé ctru tro thién tai sau day sé cé san cho khach hang doanh nghiép & California vdi
cac dich vu thoai hoac dich vu thoai di kém c6 nam (5) duong day thoai hoac it hon va dwgc dinh vi
trong khu vue bj anh hudng bdi thdm hoa nhuw d3 néu trong tuyén bé khan cap bdi théng déc bang
California hay chd tich cia Hoa Ky:

(1) mién phi kich hoat mot 1an dé thiét 1ap chuyén ti€p cudc goi tir xa, truy cap tir xa dén chuyén tiép
cudc goi, tinh nang chuyén tiép cudc goi va dich vu nhan tin;

(2) mién ty 1& hang thang cho mdt thang dé chuyén tiép cudc goi tir xa, truy cap tir xa dén chuyén ti€p
cudc goi, chuyén tiép cudc goi, tinh nidng chuyén tiép cudc goi va dich vu nhan tin;

(3) mién phi dich vu dé I3p d&t dich vu tai vi tri tam thoi hodc lau dai méi ctia khach hang va mot [an nira
khi khach hang di chuyén trd lai co s&;

(4) mién |& phi cho mét Jack va dudng day lién quan tai vi tri tam thoi bat ké cho du khach hang cé mét
k& hoach day bén trong;

(5) tir bd 1é phi cho t8i da ndm gidc cdm mién phi va hé théng day dién lién quan cho khach hang bén
trong ké hoach day dién khi tr® vé vi tri vinh vién cda ho;

(6) mién 1& phi cho mét Jack va hé théng day dién lién quan cho cac khach hang khéng k& hoach khi tré
vé vi tri thwdng trye cla ho

For more information or assistance, please contact us at 1-866-932-0326.

This Document has been prepared in multiple languages. All languages are considered to be equally authentic. In the event of any discrepancy
between versions, the English version shall prevail in determining the spirit, intent, and meaning of this document. Also note: translations to
other languages are provided as a convenience and prepared using an online translator. The translations are not intended to be a legal
translation and have not been altered from the online translation.



Korean
A AHIA MISNIZE 2ot Z2|xZL(0F XSl Tt ZZ= 1

Ckg Mol = Ho= 57H(5) 28 =2l oo 58 MHIA L= s S8 AHIAE MEchs A=
L{O} HIZ=LA A0 MEEIH, Zig A10M0l| BAlEl thz Ao Tl Kol XIS AUSLIEL 22
EZL|OF XA = Ol HHEE

(1) 2% &A1 OIS, AA1 OJSO0f TSt 212 kA, K OfS 7hs 9! IV AHIA 2750| Chet 23
M BB ez DE|

(2) ¥4 &A™ At of Cieh §14 HNA A 2 Ao HME 7|5 Sl HAIE ME|AO| CHSH ot B 2
=o| Hx;

(3) 2| RA| EE= MEZ2 BT AKIOIM AH|A ZX(0f Cigt ME|A 252 27| 8 20| L=
CAl OISt [ CHA;

(4) 20| L bl Al=lS 71X RA=A| OfF0f EEABO[ BA| SIXIOIM St A B2 Hijo
Ciiet =r= HAl;

(5) BT fK|= S0te Z% Z(tf s71e| F= A 3l LEE HiM A=l nzHoj| Cifsh 2k B Chot
ALA
TT= EX‘";

(6) BT SINI= SOl P HIZ D2O) Chet X 17 I TR Ui Of T SBS BIRIELICE

For more information or assistance, please contact us at 1-866-932-0326.

This Document has been prepared in multiple languages. All languages are considered to be equally authentic. In the event of any discrepancy
between versions, the English version shall prevail in determining the spirit, intent, and meaning of this document. Also note: translations to
other languages are provided as a convenience and prepared using an online translator. The translations are not intended to be a legal
translation and have not been altered from the online translation.



Russian

KanndopHMinckaa nporpamma nomoLm B cayvae CTUXMNHbIX 6eacTBUi
ANA NOCTABLLMKOB YC/Yr CBA3M

Cnepyrowpe 3alWmnTbl OT CTUXUIAHBIX GeacTBuiM ByayT AOCTynHbI ANA GU3HEec-KANEHTOB
KanudopHuun ¢ ronocosbiMn cnyk6amm Ui B KOMMAEKTE FOJIOCOBbIE YCAYTU, KOTOPblE UMEIOT MNATb
(5) ronocoBbIX AUHWUIA UK MEHbLIE U PACMONOXeHbl B MOCTpafdaBlIeM OT CTUXMMHOro beacrtsua
paioHe, KaK yKa3aHO B 4pe3BbldaMHOM AeKnapauum rybepHatop KanndbopHuu unm

npesngeHT CoeanHeHHbIX LLTaToB:

(1) oTka3 oT eaMHOBpPeMeHHOW MNAaTbl 33 aKTMBALMIO A/1A CO34aHUA yAaNeHHOro nepeajpeca
BbI30Ba, YAaNeHHOro AO0CTyrna K Nepecblsike Bbl30BOB, GYHKUUAM MEPEchbIIKN Bbi30OBOB U
cny*kbam obmeHa coobueHMaAMY;

(2) oTKa3 oT exkemecAYHOW CTaBKM B TeYeHMEe OAHOro MecsAua A1A YAAJNEHHOTO MepecblIKu
BbI30BOB, YAA/NIEHHOrO A0CTyna K Mepecblike Bbl30BOB, Mepecblike Bbi30BOB, QYHKUMAM
nepecbl/IKK BbI3OBOB U c/y*Kbam obmeHa coobLeHMaAMY;

(3) oTkas oT nnaTbl 33 06CNYKMBAHME 3@ YCTAHOBKY YCAYT BO BPEMEHHOM W/ HOBOM MOCTOAHHOM
MecCTe K/JIMeHTa U CHOBa, KOTAa K/AMEHT BO3BPALLAETCA B MOMELLEHME;

(4) OTKa3 OT N/1aTbl 3@ OAMH OOMKpPAT U CBA3aHHble C HAM NPOBOAKU BO BpeMeHHOM MecCTe,
HE3aBUCUMO OT TOlro, eCTb 1IN Y KINEHTA NJ1aH BHyTpEHHeVI npoBOAKMH,

(5) OTKa3 OT naaTtbl 3a A0 MATU 6ecnnaTHbIX AOMKpPATOB U CBA3AHHbLIX C HAMW NPOBOAOK AONA
BHYTPEHHEero K/ineHTa nJiaHa npoBOAKK NO BO3BPaLLeHNN Ha NOCTOAHHOE MeCTO;

(6) oTkas oT nnaTbl 3a OAMH AOMKPAT W CBA3AHHble C HMMU MPOBOAKU ANA KAMEHTOB, He
ABNAOLWMXCA NNAHOBAMU, N0 BO3BPALLEHNN HA NOCTOSHHOE MECTO KUTE/bCTBa.
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